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Meeting of the Financial Services User Group 
Agenda 

5-6 February 2018 

Time:  5 February 2018  11.30 - 17.30 
  6 February 2018  09.30 – 16.00 

Place: DG Financial Stability, Financial Services and Capital 
Markets Union, T. Stoll Room, Rue de Spa, 2 1000 Brussels 

 
 
5  February 
 
11.30 Adoption of the agenda and minutes. 
 
11.45 Discussion about main problems of distribution systems of retail investment 

products on the basis of key findings of the study on retail distribution (Jung-
Duk LICHTENBERGER, Piotr Nowak, DG FISMA C1). 

 
 
12.30 Lunch 
 
 
13.30 FSUG WorkPlan: short presentation (no discussion) of different proposals by 

leaders, followed by prioritisation. Presentation will be based on one-page 
descriptions of proposals, which leaders have been asked to circulate by 31 
January at the latest. 

 
16.30 Injunctions and Collective Redress - presentation by JUST.E2 (Ioana 

Patrascu) 
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6  February 
 
9.30 Update on RFS Action Plan:  
 Action 11 – Digital Identity Checks (Elena Peresso, D3 DG FISMA), 
  
 Action 9 – Better credit-worthiness assessment (JUST.E1, Maria Lissowska) 
  
 Action 12 – Online selling of financial services (JUST.E1 Julien Brugerolle) 

 
Action 7b – debt advice – (Francesco GAETANO, DG JUST 

 
11.00 Discussion about the role of non-bank purchasers and loan servicers on 

secondary markets for non-performing loans (Michael THIEL, DG FISMA) 
 
11.45 Consultation on the Consumer Programme – (JUST.E, Carina Tornblom) 
 
 
12.45 Tour-de-table on Members' activities of FSUG interest, including participation 

in events on behalf of FSUG, update on identified consumers' risks or 
detriments as early warnings which could potentially be reported to the 
Commission 

 
13.45 Lunch 
  
14.30 Initiative on cash restrictions – ECFIN (Errikos Velissaratos) 
 

 
15.30 Research studies – update 
 
15.45  External meeting – decision about the June/July external meeting on the 

basis of the info provided by Octavio-Vinay/Simone 
 
16.00  AOB 


