nancial Services
User Group

Meeting of the Financial Services User Group
Agenda

4-5 December 2017

Time:

Place:

4 December 2017 11.30-17.30
5 December 2017 09.45 - 16.00

DG Financial Stability, Financial Services and Capital
Markets Union, T. Stoll Room, Rue de Spa, 2 1000 Brussels

4 December

11.30

13.00

14.00

14.30

15.00

16.00

17.00

5 December

9.45

10.00

11.30

Tour-de-table on Members' activities of FSUG interest, including participation
in events on behalf of FSUG, update on identified consumers' risks or
detriments as early warnings which could potentially be reported to the
Commission

Lunch

Presentation of Finance Watch priorities for 2018 — Olivier Jerusalmy
Presentation of Better Finance priorities for 2018 — Aleksandra Maczynska
Presentation of findings of Better Finance study on pension savings —

Aleksandra Maczynska

Follow up to the FSUG vote on the work-programme — agreement on timing,
organisation of sub-groups and planning of work.

Up-date on the research studies.

New rules on the reimbursement of participation in the meetings.

Presentation of the preliminary findings of retail distribution study followed by
discussion and creation of the sub-group (Piotr Nowak, DG FISMA)
CONFIDENTIAL - for information of MEMBERS ONLY

Action 7 RFS Action Plan (DG JUST) — discussion with Commission
representatives on why so few consumers currently seek to take a consumer
loan in another MS (Julien Brugerolle, DG JUST)




12.30

13.45

14.30

15.15

16.00

Lunch

State-of-play of the initiative on crowdfunding (Diego VALIANTE, DG FISMA)

Update on RFS Action Plan

Action 1 — up-date on the outcome of the public consultation on cross-border
transaction fees, and preliminary findings of the study on the extension of
Regulation 924/2009 to currencies outside of the Euro area - (Jens Van
Straalen, DG FISMA)

Action 4 — Comparison Tools

Action 12 — Online selling of financial services

Presentation of EP Report on the Consumer Financial Services Action Plan
and EP agenda for 2018 — Margarita Starkeviciute
http://www.europarl.europa.eu/plenary/en/texts-adopted.html

AOB
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