Financial Services
User Group

Meeting of the Financial Services User Group - Draft Agenda

6 — 7 February 2020

Thursday 6 February 2020

Time: 11.30 - 18.30

Venue: Meeting Room T. Stoll, Rue de Spa 2, 1000 Brussels
Friday 7 February 2020

Time: 09.30 - 16.00

Venue: Meeting Room T. Stoll, Rue de Spa 2, 1000 Brussels

Thursday 6 February

11.30 Welcome remarks and exchange of view with Mario Nava, Director, Horizontal
policies, DG FISMA

12.00 Adoption of the agenda, approval of the minutes of the November 2019 meeting and
annual report

12.15 Annual reminder of expert group rules and appointment of the Chair and Vice-Chairs

12.25 Tour de Table

13.00 Lunch

14.00 Strategy to disseminate FSUG recommendations to the new Commission

14.30 Update on the study on the impact on consumers of NPLs and on financial
advice/inducements

14.40 Complaint from a consumer+Santander

14.50 Next external meeting

15.00 Presentation by the Commission of the work of the Risk-Free-Rate Working Group

16.00 Sustainable corporate governance

17.00 Presentation by the Commission on the state of play of the PAD review and of the

related studies

FSUG Secretariat: fisma-fsug@ec.europa.eu



17.30

FSUG Subgroups:
- Cryptoassets (lead: Martin)

Friday 7 February

9.30
09.50
10.35

11.05
11.50
12.30
13.30

15.00
15.30

Work Programme for 2020
Update on the Commission work on cryptoassets

Discussion on the reply received by DG FISMA on the user representation in the HLF
on CMU and on a possible strategy to contribute to the Commission’s work on CMU

Presentation by the Commission on MiFID Il

Presentation by the Commission on the Sustainable Finance Action Plan
Lunch

FSUG subgroups:

- Financial/investment advice - distribution of retail investment products (lead:
Aleksandra)

Wrap-up session on subgroups’ discussions

AOB and conclusion

FSUG Secretariat: fisma-fsug@ec.europa.eu



