
 

      

Meeting of the Financial Services User Group - Draft Agenda 
 

20-21 September 2022 

Thierry Stoll Room DG FISMA 

20 September 2022 

Time:  10:00 – 17:45 

  

10.00 – 10.10 Adoption of the agenda, approval of the minutes of the July meeting  

10.10 – 10.40 Exchange of views with the Commission  

10.40 – 11.00 Election of the Chair and Vice-Chairs 

11.00 – 12.00  The review of the Mortgage Credit Directive: (i) presentation by the 
contractor on the state of play on the MCD study (problems and 
possible solutions); (ii) discussion  

12.00 – 12.15 coffee break 

12.15 – 13.00   Revision of the CCD: (i) update from the Commission on the latest 
developments; (ii) discussion  

13.00 – 14.30   lunch break 

14.30 – 15.30 Digital Euro: (i) update from the Commission on the state of play on 
the initiative; (ii) discussion 

15.30 – 16.30 Open finance: (i) update from the Commission on state of play on the 
initiative; (ii) discussion  

16.30 – 16.45   coffee break 

16.45 – 17.45  Shareholder engagement: (i) presentation by the Commission of the 
status of implementation of action 12 of the CMU action plan; (ii) 
presentation by Better Finance / DSW of their study on barriers to 
shareholder engagement; (iii) discussion 

 

 



21 September 2022 

Time:  9:30 – 15:30 

 

9.30 – 10.15 Tour de table: update from members on their activities of FSUG 
interest and on newly identified risks to consumers in financial services 

10.15 – 11.00  Discussion on the FSUG work programme 2022-2023: process, content 
and selection of topics 

11.00 – 11.15 coffee break  

11.15 – 13.15  Work in small groups on programme deliverables and their timing  

13.15 - 14.45  lunch break 

14.45 – 15.15  Agreement of the FSUG work programme 2022-2023 

15.15 – 15.30  AOB and closing remarks 

 


