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Meeting of the Financial Services User Group 
Agenda 

25-26 September 2017 

Time:  25 September 2017  11.30 - 17.00 
  26 September 2017  09.30 – 16.30 

Place: DG Financial Stability, Financial Services and Capital 
Markets Union, T. Stoll Room, Rue de Spa, 2 1000 Brussels 

 
25  September 
11.30 Tour-de-table on Members' activities of FSUG interest, including participation 

in events on behalf of FSUG, update on identified consumers' risks or 
detriments as early warnings which could potentially be reported to the 
Commission  

 
13.00 Lunch 
 
14.00 Adoption of the rules of procedure, on the basis of the revised draft circulated 

ahead of the meeting  
 
14.30 Introduction to public consultation on REFIT review of the motor insurance 

directive, followed by discussion on a FSUG contribution 
 
15.15 Introduction to public consultation on cross-border transaction fees, followed 

by discussion on a FSUG contribution 
 
16.00 Election of the FSUG Chair and Vice-Chairs: debate and election

  
 
26  September 
09.30 FSUG Work Programme: discussion on the basis of the suggestions 

circulated ahead of the meeting 
 
11.00 FSUG Work Programme: adoption 
 
11.30 Presentation of the summary of contributions to the public consultation on 

FinTech  

 
13.00 Lunch 
 
14.00 Update on the Action Plan of the Consumer Financial Services: 

 Action 3 on easier product switching 

 Action 4 on comparison tools 

 Action 8 on consumer protection rules 

 Action 11 on Digital identity checks 
 
16.00 AOB 

https://ec.europa.eu/info/consultations/finance-2017-motor-insurance_en
https://ec.europa.eu/info/consultations/finance-2017-cross-border-transactions-fees_en

