Financial Services
User Group

Meeting of the Financial Services User Group
Agenda

18-19 September 2012

Time:

Place:

18 September 2012 11.30-18.00
19 September 2012 9.30-16.30

European Commission
Internal Market and Services DG, Room T Stoll
Rue de Spa 2, 1000 Brussels

Tuesday 18 September

11.30

12.30

13.00

14.00

15.00

15.45

16.30

17.15

19.30

Adoption of the agenda and approval of the minutes of the last meeting (2-3
July 2012) — Tour de table

e Members’ activities of FSUG interest, including participation in events on
behalf of FSUG

e Update on identified consumers’ risks or detriments as early warnings which
could potentially be reported to the Commission and ESAs

Follow-up on the state of play of the 2012 FSUG research studies — by
Mr Maciej Berestecki (Internal Market and Services DG/H3)

Lunch

Final report: FSUG study on personal bankruptcy — presentation by London
Economics

European Commission proposal on Insurance Mediation Directive -
presentation by Ms Agnes Fridely (Internal Market and Services DG/H2)
http://ec.europa.eu/internal_market/insurance/docs/consumers/mediation/201207
03-directive_en.pdf

Summary of responses of the bank accounts consultation — presentation by
Mr Paolo Fucile (Internal Market and Services DG/H3) and Mr Stefano Paci (DG
Health and Consumers/B4)

http://ec.europa.eu/internal _market/finservices-retail/docs/policy/ba_summary-
2012 _07_25 en.pdf

Report on the Pension Adequacy in the European Union 2010-2050 —
presentation by Mr Fritz Von Nordheim (Employment DG/D3)

Report on Barriers to Shareholder Engagement in Cross-Border Voting —
brief update by Ms Christiane Holz

Dinner offered by the Commission at Martin’s Central Park hotel
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Wednesday 19 September

9.30

10.15

11.00

11.30

12.15

13.00

14.00

14.45

15.30

16.00

16.15

European Commission proposal on PRIPs — presentation by Mr Timothy
Shakesby (Internal Market and Services DG/G4)

http://ec.europa.eu/internal _market/finservices-

retail/docs/investment products/20120703-proposal_en.pdf

Report on the implementation of the Recommendation on access to basic
payment account — presentation by Mr Francesco Tuzi (Internal Market and
Services DG/H3)
http://www.europarl.europa.eu/RegData/docs_autres_institutions/commission_eur
opeenne/swd/2012/0249/COM_SWD(2012)0249 EN.pdf

European Parliament report with recommendations to the Commission on
Access to Basic Banking Services — discussion
http://www.europarl.europa.eu/sides/getDoc.do?pubRef=-
[/EP//INONSGML+REPORT+A7-2012-0197+0+DOC+PDF+V0//EN

European Commission proposal on UCITS V — presentation by Mr Piotr
Swistun (Internal Market and Services DG/G4)
http://ec.europa.eu/internal_market/investment/docs/ucits/20120703-
proposal_en.pdf

2012 FSUG Annual Report — discussion on contributions from members and
deadlines (to be completed by 31 October)

Lunch

Mid-term report: study on the position of savers in private pension products
— presentation by Oxera

State of play of the 2012 FSUG priorities reports

e Financial supervision and sanctions

e Alternative providers of financial services

Update and discussion on the FSUG responses to the ongoing / recently
closed consultations

e UCITSV

e Public consultation of the European Parliament ECON Committee on the
LIBOR manipulation

e EC Consultation for the Impact Assessment on the continued issuance of
1 and 2 euro cent coins

First discussion on the FSUG external meeting in 2013

Conclusions
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