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AGENDA
Item Subject
A. MORNING SESSION
1 | Opening and introductory remarks
Adoption of the agenda
2 | Recent developments
Update from the Commission
Presentations by the ECB and EPC
3 | SEPA Report
Presentation by the European Commission of the evidence gathered for the 2017
SEPA report
4

Accessibility issues for retail payments users
e Presentation by a representative of De Nederlandsche Bank

Lunch break
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B. AFTERNOON SESSION

5 Updates from the Member States on developments at the national level

Presentations and discussions will focus on the progress made, and the policy support
expected at the European level in particular in the areas of:

¢ Instant Payments
e P2P mobile payments

6 | National Payments Committees

Discussion on the composition, role and functioning of national payment committees and
on how they can be involved in EU debates on payments

7 | AOB
e IBAN discrimination: Review of progress in dealing with complaints against
non-financial institutions in particular
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