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Meeting of the Financial Services User Group 
Agenda 

10-11 September 2013 

Time:  10 September 2013 11.30-18.00 
  11 September 2013 9.30-16.00 

Place: European Commission 
Internal Market and Services DG, Room T Stoll 
Rue de Spa 2, 1000 Brussels 

Tuesday, 10 September 

11.30 Adoption of the agenda and approval of the minutes of the last FSUG 
meeting (3-4 July 2013) – Tour de table 

• Members’ activities of FSUG interest, including participation in events on 
behalf of FSUG 

• Update on identified consumers’ risks or detriments as early warnings which 
could potentially be reported to the Commission and ESAs 

12.30 Single Resolution Mechanism for the Banking Union – presentation by Mr 
Emiliano Tornese (Internal Market and Services DG/H4)  

 http://ec.europa.eu/internal_market/finances/banking-union/index_en.htm 

13.15 Lunch 

14.15 Revised Payments Services Directive (PSD2) and a Regulation on 
Multilateral Interchange Fees (MIFs) – presentation by Ms Silvia Kersemakers 
(Internal Market and Services DG/H3) 

 http://ec.europa.eu/internal_market/payments/framework/ 

15.15 Small claims procedures – the way forward – presentation by Mr Jacek 
Garstka (JUST DG/A1) 

16.00 2013 FSUG research studies: 

• Finalization of the terms of reference for the study on the performance and 
efficiency of the EU asset management industry 

• Update on the tender procedure for the study on how to promote access and 
use of appropriate saving products for all European financial services users 

16.30 2013 FSUG Annual Report – discussion on the work progress 

17.00 Position paper of the European Mortgage Federation on the FSUG study on 
personal bankruptcy – discussion 

17.30 Administrative issues – discussion on the FSUG mandate    
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Wednesday, 11 September 

9.30 Professional Standards Board initiative of the Chartered Banker Institute – 
presentation by Mr Simon Thompson, Chief Executive Chartered Banker Institute 

10.45 Market Abuse Regulation – presentation by Mr Philip Tod (Internal Market and 
Services DG/G3)     

11.30 Single Market Month – update on the project by Ms Delphine Leroy (Internal 
Market and Services DG/H3) and Mr Bruno Franchetti (Internal Market and 
Services DG/A4)  

12.00 Single Market Month – discussion on the topics proposed by the FSUG 

12.30 Consumer Credit Directive – enforcement – presentation by Ms Maria 
Lissowska (SANCO DG/B4) 

13.00 Lunch 

14.00  Commission proposal for a Regulation on European Long-term Investment 
Funds – presentation by Mr James Hopegood (Internal Market and Services 
DG/G4) 

http://ec.europa.eu/internal_market/investment/long-term/index_en.htm 

14.45 2012 FSUG research studies – discussion on the reports: 

• Draft final report for the study on remuneration structures and conflicts of 
interest 

• Final report for the study “Who owns the EU Economy? Evolution of the 
ownership of EU-listed companies between 1970 and 2012 

15.45 Conclusions 


