Financial Services
User Group

Meeting of the Financial Services User Group
Agenda

10-11 February 2014

Time:

Place:

10 February 2014 11.30-18.00
11 February 2014 09.30-16.30

European Commission
Internal Market and Services DG, Room T Stoll
Rue de Spa 2, 1000 Brussels

Monday, 10 February

11.30

12.30

13.15

14.15

15.00

15.45

16.30

17.00

Adoption of the agenda and approval of the minutes of the last FSUG
meeting (16-17 December) — Tour de table

Members’ activities of FSUG interest, including participation in events on behalf of
FSUG

Update on identified consumers’ risks or detriments as early warnings which could
potentially be reported to the Commission and ESAs

FSUG work programme — follow-up to the discussion on priorities, identification
of rapporteurs and creation of sub-groups, and identification of possible topics for
research studies.

Lunch

Study on the asset management — kick-off meeting with the contractor, Didier
Davydoff, IODS

Enhancing contacts between the FSUG and EIOPA — discussion with David
Cowan, Principal Expert on Consumer Protection, EIOPA

Mortgage Credit Directive — presentation by Emilie Truchet and Adrian Steiner
(DG MARKT H3)

Transatlantic Trade and Investment Partnership (TTIP) negotiation — update
by Agnete Philipson and Petr Wagner (DG MARKT B4/02)

FSUG work programme - Discussion with Erik Nooteboom (DG MARKT H3) and
Olivier Micol (DG SANCO B4)




Tuesday, 11 February

9.30

10.15

11.15

12.00

12.45

13.15

13.30

14.15

15.00

15.15

16.15

SEPA migration — update by Pierre-Yves Esclapez (DG MARKT H3)

Study on how to promote access and use of appropriate savings products
for all European financial services users, in particular vulnerable people —
presentation and discussion with the contractor, Roelof-Jan Molemaker and
Jakub Gloser, ECORYS.

MiFID2 — presentation by Lucia Marin (DG MARKT G3)

Proposal on the reform of the structure of the EU banking sector-
presentation by Javier Arribas Quintana (DG MARKT H2)

Ongoing study on comparison tools and related third-party verification
schemes - presentation by Julien Brugerolle (DG SANCO B6)

2" Vice-Chair election
Lunch

Review of the Deposit Guarantee Schemes Directive — presentation by Konrad
Szelag (DG MARKT H1)

EPFSF lunch discussion on “Review of the European Supervisory
Authorities” - report by Alin-Eugen lacob.

FSUG reporting to Mr Mario Nava, Director “Financial Institutions”, Internal
Market and Services Directorate-General and Ms Despina Spanou, Director
"Consumer Affairs", Health and Consumers Directorate-General, followed by
discussion.

Conclusions



