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Meeting of the Financial Services User Group 
Agenda 

22-23 May 2013 

Time:  22 May 2013  11.30-18.00 
  23 May 2013    9.30-16.30 

Place: European Commission 
Internal Market and Services DG, Room T Stoll 
Rue de Spa 2, 1000 Brussels 

Wednesday, 22 May 

11.30 Adoption of the agenda and approval of the minutes of the last meeting (19-
20 March 2013) – Tour de table 

 Members’ activities of FSUG interest, including participation in events on 
behalf of FSUG 

 Update on identified consumers’ risks or detriments as early warnings which 
could potentially be reported to the Commission and ESAs 

12.30 Impact assessment for the Commission legislative proposals – presentation 
by Mr Claudio Collova and Ms Lenka Cervenkova (Internal Market and Services 
DG/B2) 

13.15 Lunch 

14.15 Project of the European Network and Information Security Agency (ENISA) 
on current practices on user identification and authentication in ePayment 
services – brief discussion on the final questionnaire 

14.45 Staff Working Document on 3rd pillar pensions – presentation by Mr 
Francesco Gaetano (Health and Consumers DG/B4) 

15.30 Information campaign on the Consumer Credit Directive – presentation by Mr 
Bert van Maele (Health and Consumers DG/B4) 

16.15 On-going consultations 

 Green paper on the long-term financing of the European economy – 
presentation by Ms Soledad Bernabe Casado (Internal Market and Services 
DG/02) – deadline 25 June 

 Consultation on the implementation of the Commission Recommendation on 
the scope and effects of legal tender of euro banknotes and coins – deadline 
21 June 

 Effective Approaches to Support the Implementation of the G20 High-Level 
Principles of Financial Consumer Protection – consultation by the OECD – 
deadline 31 May  

 Crowdfunding 
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Thursday, 23 May 

9.30 Directive on credit agreements for consumers relating to residential 
immovable property – presentation by Ms Emilie Truchet and Mr Francesco Tuzi 
(Internal Market and Services DG/H3) 

10.45 Commission proposal for a Directive on Payment Accounts – presentation by 
Ms Zertasha Malik (Health and Consumers DG/B4), Mr Paolo Fucile and Mr 
Maciej Berestecki (Internal Market and Services DG/H3) 

11.45 Capital Requirements Directive IV – presentation by Mr Erik Van der Plaats 
(Internal Market and Services DG/H1)  

12.30 Lunch 

13.30 Interim report for the study on the remuneration structures of financial 
services intermediaries – meeting and discussion with IFF 

14.30 Update on the preparation to the FSUG external meeting (Bucharest, 10-11 
June 2013) 

15.00 Meeting with Mr Jonathan Faull, Director-General of DG Internal Market and 
Services 

15.30 State of play of the FSUG external studies 

 Who owns the EU Economy: evolution of the ownership of EU-listed 
companies between 1970 and 2012 

 Terms of reference for the 2013 FSUG studies 

16.00 Conclusions 


