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Access to finance and knownledge of alternative financing
sources still a major issue for Dutch SMEs, also post-crisis
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Complex landscape
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Finance Desk
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Omnichannel approach
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Personal support:

• Free of charge

• Phone, mail, chat, social media

• National coverage

• 36 experts with certified
training

• Warm referrals

Online information: 

• Basic information

• Webinars, videos, animations, 
tools, scans, publications

• Constantly adapting



Proposition Online
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Results Online

• 1.000.000 online visits in 2.5 years

• 20.000 scan users (Crowdfunding scan, 

Business Angel Scan, Alle subsidies, 

Startupbox)

• 120.000 video views (Webinars, Animations, 

Videos Short video-interviews)

• 60.000 downloads Moneybook in 3 months
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Results Call-channel
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Trends

• Less entrepreneurs in financial distress now than two years ago

• Entrepreneurs are more aware on alternative finance

• Other parties (banks, accountants, financial advisors) have followed 

up with more information on the subject

• More interest for financing re: innovation, growth, and crowdfunding

• Problems of addressing the right source of funding, getting 

investment ready (pitch, plans, business case) and finding a suitable 

match still exist
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Keys to success

• Customer oriented

• Click & call

• Expertise in relation to entrepreneurship

• Independent

• Linking & warm referral essential

• Constantly adapting
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Questions?

Iman Merison

Manager Productmanagement

Dutch Chamber of Commerce

iman.merison@kvk.nl

+31-621261906

Martijn Lentz

Productmanager Finance

Dutch Chamber of Commerce

martijn.lentz@kvk.nl

+31-633316331
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