Financial Services
User Group

Meeting of the Financial Services User Group
Agenda

8 — 9 June 2015

Time:

Place:

8 June 2015 11:30-18.00
9 June 2015 08.30-16.30

Amsterdam Stock Exchange

Monday June 8

11:30

13:00

14:00

15:00

16:00

17:15

Dutch Credit Data Register (BKR) - presentation by Mr Van den
Bosch, chairman of the Board, followed by discussion.

Lunch

Collective redress in the Netherlands - presentation by Mr Hermans,
partner De Brauw Attorneys, followed by discussion.

The National Institute for Budget Planning (NIBUD )- presentation by
Mr Warnaar, followed by discussion.

Crowdfunding — presentation of the draft final report by Oxera followed
by discussion.

Barriers to the Integration of Retail Financial Services — finalisation of
the FSUG contribution.




Tuesday 9 June
08.30 Arrival at Stock Exchange
08:45 Bell ceremony (opening Stock Exchange by FSUG)

09:00 Welcome by the Amsterdam Stock Exchange / Euronext
by Mr Van Tilburg, CEO Amsterdam

09:30 Ban on inducements and supervision of asset managers
presentation by Mr Kockelkoren, member of the Board
Dutch Financial Authority, followed by discussion.

11:00 Recent developments for retail investors — presentation by Mr Koster,
managing director, Dutch Investors’ Association, followed by
discussion.

12:00 Recent developments in the Netherlands — presentation by Mr Hooft
van Huysduynen, Dutch Consumers Association (Consumentenbond),
followed by discussion.

13:00 Lunch
14:00 Developments of pensions in the Netherlands by PGGM (one of the
world largest pension funds) — presentation by Mr De Jonge and

Mr Martens (PPGM), followed by discussion.

15:00 Lessons learnt from the Amsterdam meeting — preliminary conclusions
- discussion among FSUG members.

15:45 Reporting to Erik Nooteboom, Head of Unit Retail Financial Services
and Payments, DG FISMA.



